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Mr LANGBROEK (Surfers Paradise—Lib) (4.12 pm): I rise to speak to the Transport Legislation

Amendment Bill. I would like to share a story with the House which demonstrates why the amendments
contained within this Transport Legislation Amendment Bill, which amends the Transport Operations
(Passenger Transport) Act 1994, are so necessary. It is about some young people of my acquaintance; in
fact, many are friends of mine. We have had dinner parties. A few Saturday nights ago these young people
were having a gathering in Burleigh Heads. They were enjoying some champagne and conversation until
about 10 pm. They are twenty-somethings and they decided to head into Surfers Paradise for a dance.
One of the group contacted Regent Taxis to order a taxi, while another poured another round of drinks. At
10.30 pm they rang again and were assured their order was a priority. At 11 pm—still waiting—they rang
again and were told a taxi was on its way. By midnight when their taxi had not yet arrived they decided to
take the risk and drive.

These were not young teenagers deliberately flouting the law or rebelling against the system. They
are responsible, professional, respected members of the community who were simply sick of waiting for a
taxi. Thankfully, they arrived at their destination safely and left the vehicle in a car park overnight when they
left in the early hours of the morning. Again, faced with the trouble of waiting in line for a taxi, as often
happens in the middle of Surfers, they walked to a nearby hotel and called a taxi from reception. The point
is that for many the temptation to drive home from Surfers early that next morning would have been too
strong. That is why incredible numbers of people are still being caught by the DUI laws. People cannot
believe it is happening but it is happening because of frustration and the lack of public transport options. I
know that has been addressed relatively recently by initiatives that the former minister has brought in and
the new minister is overseeing. They are welcome, but more needs to be done in this regard. 

This is just one tale which illustrates the problem with public and passenger transport in
Queensland, particularly around the party precincts on a Friday and Saturday night. One of the elements of
the Transport Legislation Amendment Bill seeks to ease the demand for taxi and limousine services by
allowing extra taxis to be provided during peak times. Part 5 of the bill seeks to introduce a new section
67A into the Transport Operations (Passenger Transport) Act 1994 that mandates taxi services put in
place a peak demand management plan. The peak demand management plan outlines strategies for
managing the demand for taxi services during peak patronage periods. Section 67A(3) details what should
be in place, including the number of extra taxis commissioned for peak periods; particulars of the days and
times of peak demand services; strategies to inform taxidrivers, service operators and the local community
about the program; as well as an organisational structure identifying persons responsible for the
achievement of the management plan objectives.

I note that the bill provides a penalty against people who administer taxi services who do not have
such a plan in place. Fines of up to $3,000 can be imposed against those who fail to adhere to the
regulation contained in the bill. I think it is time to start enforcing standards against taxi providers. They are
in the business of providing transport. Sound business practice suggests that when there is increased
demand they need increased services. Among the benefits of having more taxis available and more
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affordable transport options is that, as I have said before, it will help reduce the number of drink drivers on
our roads.

I would like to deviate on this point for just a moment, though it is still relevant to the topic of better
taxi and passenger transport services. Drink driving is a real problem, not just on the Gold Coast but
throughout Queensland and the rest of Australia. We can increase the penalties, which I note this
legislation achieves by mandating cumulative sentences rather than concurrent sentences, carry out more
random breath tests or even just carry out legitimate ones and educate drivers. However, at the end of the
day there are still too many people taking the risk. 

While we should continue to crack down on drivers who so blatantly break the law from a police and
legislative perspective, we need to start looking at why people continue to drive drunk in spite of their
better judgement. This is why I think in addition to cracking down on drink drivers and introducing
legislation such as this, which will ease the pressure on existing transport services and increase the
availability of such services, we should be looking into why there has been no real reduction in the number
of drivers caught on the road over the legal limit. In the case I mentioned in my opening address, these
young people could not get a taxi. Other people I have spoken to with regard to drink driving and the issue
of public and passenger transport have said they risk it after they have been out and had a few because
they are trying to save a few dollars. This is why I have welcomed the addition of the FlatFare taxi service
on the Gold Coast. Hopefully, if transport is more affordable and available people will think twice about
breaking the law.

The interesting thing that I have noted from the people I have spoken to about the issue is that
people know drink driving is stupid. In the case I mentioned earlier, the driver did know better. She knew
she could have lost her licence and that it could have affected her career and her ability to travel overseas,
but she took the risk anyway. Why? Because she felt she had no other option. They had tried being
responsible by catching a taxi, but they were not prepared to wait more than two hours for it. This
legislation, if properly administered, will ensure that taxi operators and other passenger transport providers
address the issue of peak patronage times and put in place measures to reduce unacceptably long waiting
times.

I also note that the bill increases the penalty for transport providers that do not meet key
performance indicators, which impose standards such as minimum service levels in commercial service
contracts. Taxis provide an invaluable public service, but with that comes a duty to ensure that they do
meet their responsibilities. The state government has a responsibility to ensure that these targets are being
met, which is why I am supportive of any measure to ensure that taxi providers do meet such standards.
Having said that, the government and Queensland Transport also have a significant responsibility to
ensure that these standards are fair and attainable. This is vital. 

In his second reading speech, the minister said increased penalties will provide incentives for
operators to meet minimum performance levels. I hope the transport minister’s concept of ‘incentives’ does
not mirror the health minister’s, who wants to penalise hospitals for ambulance ramping as a result of bed
block, a situation borne out of his government’s gross underinvestment in health over the past decade. The
government needs to provide greater support for transport providers, not impose arbitrary and impossible
quotas or make obtaining licences and carrying out services more difficult than it has to be. Regent Taxis,
for example, on the Gold Coast transport in excess of eight million passengers every year. The call centre
alone employs more than 50 staff to process calls 24 hours a day, seven days a week. Greater support for
transport providers will ensure both passengers and providers get the best possible service.

Another important element of the bill relates to speed and red-light cameras. In 2005 when I was a
new member of this House I remember the former minister for transport having a go at me for
acknowledging an incident. I think he said, ‘You want to be careful about owning up to things in this place.’
The former member for Kawana said the same thing at the time. Did I get off? No, I did not get off. I did not
expect to get off. I paid the fine. But now I hear the Deputy Premier and former minister for transport may
have lied under oath to avoid a fine for running a red light. 

Mr MICKEL: I rise to a point of order. The word is unparliamentary. If you have a look at the standing
order with respect to ‘lie’—

Madam DEPUTY SPEAKER (Ms Palaszczuk): Order! The member will withdraw that. 
Mr LANGBROEK: I withdraw. He may well have signed a statutory declaration. We see that he has

form for this. At the Shepherdson inquiry he also pleaded the lapse of 15 years about whether he actually
lived at Seventh Avenue Coorparoo. 

Mr MICKEL: Madam Deputy Speaker, I raise a point of order. The Shepherdson inquiry has no
relevance to this bill whatsoever.

Madam DEPUTY SPEAKER: Order! The member will come back to the bill. 
Mr LANGBROEK: The Liberal Party has been impugned in this place every day for the last three

months about the Printgate scandal and nothing has come of it. 
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Mr MICKEL: Point of order—
Madam DEPUTY SPEAKER: Order! There is a point of order. The member for Surfers Paradise will

resume his seat and I will listen to the point of order. 
Mr MICKEL: You asked the member to withdraw. He should show some respect for the chair. 
Madam DEPUTY SPEAKER: Order! I have listened to the point of order. I want the member to

come back to the bill and please confine his comments to the bill at hand. 
Mr LANGBROEK: I am pleased to note the amendments which will extend the period for which

proceedings can be commenced against hit-and-run drivers. This is certainly something we have seen too
much of on the Gold Coast. Hopefully this will serve as another deterrent for drivers who attempt to avoid
the law. The bill will also bring Queensland’s law into line with the national legislative regime as it pertains
to heavy vehicles. With regard to long distance road travel, it is important that we achieve uniform laws so
that similar high standards are upheld in every state including Queensland. 
File name: lang2007_10_09_76.fm Page : 3 of 3


	Transport Legislation Amendment Bill
	Mr LANGBROEK (Surfers Paradise-Lib) (4.12 pm): I rise to speak to the Transport Legislation Amendment Bill. I would like to shar...
	These were not young teenagers deliberately flouting the law or rebelling against the system. They are responsible, professional...
	This is just one tale which illustrates the problem with public and passenger transport in Queensland, particularly around the p...
	I note that the bill provides a penalty against people who administer taxi services who do not have such a plan in place. Fines ...
	I would like to deviate on this point for just a moment, though it is still relevant to the topic of better taxi and passenger t...
	While we should continue to crack down on drivers who so blatantly break the law from a police and legislative perspective, we n...
	The interesting thing that I have noted from the people I have spoken to about the issue is that people know drink driving is st...
	I also note that the bill increases the penalty for transport providers that do not meet key performance indicators, which impos...
	In his second reading speech, the minister said increased penalties will provide incentives for operators to meet minimum perfor...
	Another important element of the bill relates to speed and red-light cameras. In 2005 when I was a new member of this House I re...
	Mr MICKEL: I rise to a point of order. The word is unparliamentary. If you have a look at the standing order with respect to ‘lie’-
	Madam DEPUTY SPEAKER (Ms Palaszczuk): Order! The member will withdraw that.
	Mr LANGBROEK: I withdraw. He may well have signed a statutory declaration. We see that he has form for this. At the Shepherdson inquiry he also pleaded the lapse of 15 years about whether he actually lived at Seventh Avenue Coorparoo.
	Mr MICKEL: Madam Deputy Speaker, I raise a point of order. The Shepherdson inquiry has no relevance to this bill whatsoever.
	Madam DEPUTY SPEAKER: Order! The member will come back to the bill.
	Mr LANGBROEK: The Liberal Party has been impugned in this place every day for the last three months about the Printgate scandal and nothing has come of it.
	Mr MICKEL: Point of order-
	Madam DEPUTY SPEAKER: Order! There is a point of order. The member for Surfers Paradise will resume his seat and I will listen to the point of order.
	Mr MICKEL: You asked the member to withdraw. He should show some respect for the chair.
	Madam DEPUTY SPEAKER: Order! I have listened to the point of order. I want the member to come back to the bill and please confine his comments to the bill at hand.
	Mr LANGBROEK: I am pleased to note the amendments which will extend the period for which proceedings can be commenced against hi...



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


